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A Study on the Cognitive Dissonance of Evaluators that
Causes Smoothing of the Evaluation-based Apartment
Price Index

Kim, Dong Hyun

This study observes the smoothing phenomenon of the evaluation-based index
by comparing the actual transaction price index and examines its cause. The
evaluation-based index used in this research are the KB index and REB (Real Estate
Board) index. The smoothing of the index was observed as a time lag of trend
change and inconsistency with the index trend, and the cause of smoothing was
diagnosed as cognitive dissonance caused by the value calculation process in which
the subjectivity of the evaluator is involved in the evaluation-based index. The
causes of cognitive dissonance include an anchoring effect (reference point effect),
tuning phenomenon and group influence, actor-observer bias, and stereotypes,
which are systematic errors that cannot be eliminated in the process of evaluators’
value calculation. Therefore, the key is to exclude human subjectivity, and as a

way, it can be considered to refer to the index using artificial intelligence.
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